
Compassionate support for  
individuals and their families.

Warmhearts

Who do we assist?

Palliative Caregivers of Sudbury/Manitoulin 
support individuals and families who are facing 
a life threatening illness with a prognosis of one 
year or less. 

Wherever and whenever you 
need us…

Warmhearts volunteers will visit with the 
terminally ill individual in his or her home, in 
hospital, residential hospice, or in a long-term 
care facility. As well, volunteers accompany 
clients to doctor’s appointments, palliative 
treatment sessions, outings and daily living 
activities. 

Our services are free

Palliative Caregivers Sudbury/Manitoulin is 
proud to provide services to our clients and 
their families at no charge. As a non-profit, 
charitable organization, financial support is 
obtained through individual contributions, 
in memoriam donations, fundraising events, 
grants and the Ministry of Health.

We’re ready to help

If you, or someone you know would like to 
learn more about Palliative Care, we invite you 
to call us at (705) 677-0077 or toll free at 1-800-
590-8883. Requests or referrals may be made 
through:

·	 Caregivers
·	 Family Members
·	 Friends
·	 Physicians
·	 Care/Case Managers
·	 Health Care Workers
·	 Social Service Workers
·	 Cancer Centre Personnel

303 York St., Suite 283
Sudbury, ON  P3E 2A5

Phone: 705-677-0077
Fax: 705-677-0083 
Toll free: 877-590-8883
www.warmhearts.ca
Charitable # 
134881010RR0001
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Understanding 
palliative care

Palliative care is active, 
compassionate care for 
individuals and their 
families who are living with a life-threatening 
illness. Palliative Caregivers help terminally 
ill individuals live out their remaining time in 
comfort and dignity. The aim of palliative care 
is to enhance quality of life when a cure is no 
longer an option. This care is accomplished 
through a team of caregivers, guided by 
the client and can include: family members, 
caregivers, volunteers, community services 
personnel, health professionals and physicians. 

Depend on Warmhearts

Our team of Warmhearts volunteers 
are the strength of Palliative 
Caregivers Sudbury/Manitoulin. 
Backed by a committed staff, 
Warmhearts volunteers meet not 

only physical needs but also the psychological, 
social, cultural, emotional and spiritual needs 
of each client and family. We seek to uphold 
a person’s dignity by providing a comforting 
presence of friendship, caring and hope for 
the person living with the illness as well as 
the best quality of life for both this person and 
his or her family. Our Warmhearts caregivers 
are thoroughly screened, 
trained, and supported in 
their care for the terminally 
ill. 

How do we help?

When a cure is no longer possible, Palliative 
Caregivers provide compassionate care in the 
form of:  
·	� Companionship and compassionate 

bedside support
·	� Caregiver respite
·	� Bereavement support
·	� Compassion, caring and empathy – 

wherever needed
·	� Supportive care to children faced with 

terminal illness, grief or bereavement 

			�   We also provide hospice 
palliative care education 
to volunteers, health care 
providers and students. 

“�The volunteer was God-sent. There should be 
more people in the world like her.”

“�They gave me the support I needed. The care 
that I felt during our talks helped a lot. It gave 
me courage to go on ‘till he passed away.”

“�When they were with my mom I could leave 
and relax and know that she was in good 
hands.”

•	 �That our efforts must focus on enhancing 
quality of life

•	 �That there is a natural death and grief 
process but that each individual or family 
will experience it differently

•	 �That individuals and families must receive 
care and support during illness, death and 
into bereavement 

•	 �That individuals and families have a right to 
dignity and privacy

•	 �That we must be sensitive to the cultural, 
spiritual and linguistic needs of individuals 
and families

•	 �That our volunteers who provide palliative 
care must receive the training, preparation 
and ongoing support to enable them to carry 
out their work

•	 �That palliative care is best provided by a 
team that includes the individual, family, 
physicians, palliative care staff and volun-
teers and other health care professionals

The Legend 
of the 
Circle of Friends

The Circle of Friends image originates in pre-Colombian 
Mexico. It symbolizes an unbroken circle of friendship – 
people gathered around a bonfire with arms inextricably 
entwined, sharing their hearts, speaking of each others’ 
good qualities and remembering times shared.
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Warmhearts believe:


