8 Warmhearts

Foundation of Hope
Internal Campaign 2011
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Darrel Shields
Debbie Rainville
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Jeannette Carriere
Jim Philp

John Purdon
Kendall Yeomans
Linn Fosten

Loretta Tompkins
Lorraine Mercer
Marcine Madill
Margaret Van Exan
Marissa Holla
Maryann Lepage
Mary Depatie

Mary Lou & Norm Trowell
Sharon Stephens
Violet Roy

Contact Us:

Mary Lou Hussak, Executive Director
Tel: 705.677.0077 ext. 201
mhussak@warmhearts.ca

Madeleine Sauve, Client Services Coord.
Tel: 705.677.0077 ext. 224
msauve@warmhearts.ca

Tel: 705.677.0077 ext. 226
jhyde@warmhearts.ca

Jeannette Carriere, Office Coordinator
Tel: 705.677.0077 ext. 202
jcarriere@warmhearts.ca

Christine Legge, Interdisciplinary Education
Tel: 705.677.0077 ext. 227
clegge@warmhearts.ca

www.warmhearts.ca

Judy Hyde, Community Engagement Coord.

Warmhearts showcases programs and services:

Warmhearts recently attended a celebration hosted by the North
East LHIN CEO, Louise Paquette and attended by the Honour-
able Deb Matthews, Minister of Health and Long-Term Care and
MPP Rick Bartolucci.

The celebration provided an opportunity for community based or-
ganizations such as Warmhearts to showcase programs and ser-
vices that are making a difference in meeting the needs of Sud-
bury’s seniors and frail elderly. Services that help people to live
at home safely, comfortably, and for as long as possible. The
minister had the opportunity to speak with representatives from
each organization, learning about the programs and services pro-
vided locally.
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Shown above from the left, Warmhearts volunteer Nicky Brown,
the Honourable Deb Matthews, Minister of Health & Long-Term
Care and Madeleine Sauve, Client Services Coordinator with
Warmhearts .

\4

Palliative Caregivers
Sudbury/Manitoulin

Warmhearts
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Des soins palliatifs

Would you prefer to receive your newsletter electronically?
Please email jcarriere@warmhearts.ca to add your email
address to our email list.

Do you know someone who would benefit from our services?
Please encourage them to contact us at 705.677.0077

Tel/tél: 705 677-0077
Fax/télécopier: 705 677-0083
Toll free/sans frais: 877 590-8883
Web: warmhearts.ca

Charitable # 13488 1010 RR0001

303 rue York Street, Suite 283
Sudbury, ON P3E 2A5
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Mission Statement:

Notre Mission:

Warmhearts

“‘Palliative Caregivers are a specially trained
team of warmhearts volunteers who comfort
and support terminally ill individuals and their

families,enhancing their quality of life.”

Summer 2011
Volume 17, Issue 3

Footprints On My Heart...

Make plans to join us on Saturday Sept. 17"
at the CNIB Building, 303 York Street in Sud-
f j‘ ~ bury for our 9" annual Warmhearts Walk for
For Palliative Care Palliative Care. Be a part of our team as we
’ j 7 lace up our shoes to support the work of
? N ' Warmhearts Palliative Caregivers Sudbury/
Manitoulin. Proudly supported by Northern
Life, Assante Wealth Management and Northridge Credit Union, registration
begins at 10:00 am and our Warmhearts Walk for Palliative Care begins at
11:00 am. A complimentary barbeque and awards ceremony will follow the
walk.

Warmhearts Palliative Caregivers Sudbury/Manitoulin is a community-
based non-profit organization made up of a specially-trained team of warm-
hearted volunteers who comfort and support terminally ill individuals and
their families, enhancing their quality of life. Our volunteers visit and support
terminally ill individuals in their homes, in hospital, in residential hospice or
in a long-term care facility. Our services are provided free-of-charge.
Warmhearts are just a call away, whenever and wherever we are needed.

This year’s theme, ” Footprints On My Heart”, speaks volumes about the
impact that our volunteers have on the hearts and lives of those we support.
Please make your footprint on the hearts of the hundreds of people in our
community who are supported by our services each year by joining us for
our Warmhearts Walk for Palliative Care on September 17". The money
that you raise will support the work we do in our community, with 100% of
the funds raised remaining in the Sudbury and Manitoulin areas. A pledge
form is included in the newsletter this month. Please make copies and en-
courage your friends, family members or co-workers to join you as you help
to make a difference in the lives of so many who need our support in the
community. To register, or for more information, please call Judy at
705.677.0077 ext. 226 or visit our website at www.warmhearts.ca

See you on September 17"

Palliative Caregivers Sudbury/Manitoulin is a volunteer community based, non-profit organization whose mission is to provide end of life support to clients and their families
Our mission is achieved through hospice volunteer visiting, advocacy, education, and bereavement support to clients and families within the Sudbury Manitoulin District

Des soins palliatifs Sudbury/Manitoulin est un organisme communautaire sans but lucratif composée de bénévoles qui ont pour but de fournir un soutien et des soins palliatifs aux
clients qui sont en phase terminale et a leurs familles. Nous réalisons notre mission en offrant, des services de visiteurs bénévoles de soins palliatifs du district de Sudbury-Manitoulin,
en intervenant en leur nom et en défendant leurs intéréts ainsi qu'en leur fournissant éducation et soutien en période de Deuil.



Welcome Team 57:

Valerie Clarke-Truscott
Sandra “Sandi” Campbell
Claire Pollesel
Bonita Mercer

Monique Morin
Susanne “Sue” Leblanc

Our Spring Volunteer training session has come
and gone and we are pleased to welcome six new
volunteers to our Warmhearts team. Welcome
one and all.

Sincere thanks to our facilitator, Linn Fosten for
guiding Group 57 through the 30 hours of training.
Linn brings a wealth of knowledge and experience
to Warmhearts and always does such an amazing
job. Thanks Linn.

Thanks also to our session facilitators, Lorraine
Mercer, Bonnie Mulvihill, Angela Paquin, Betty Ann
McPherson, Valerie Walker, Christine Legge and
staff Madeleine Sauve and Jeannette Carriere.

Great job everyone!!

A Word from our
Client Services
Coordinator...

Madeleine Sauvé

“As we go to print, our very own Madeleine
Sauve is away on a well deserved vacation.
Watch this space in the Fall newsletter for
news from our Client Services Coordinator.”

The Last Gifts workshop and Layman’s
Guide presentation:

On June 8 and 9 Jillian Brasch, OTR, discussed
her many creative ways to be genuinely present
and helpful to dying people and their families. All
participants received a copy of Jillian’s award win-
ning book, The Last Gifts which is full of compel-
ling stories and examples. Thank-you Jillian for
your informative and enjoyable presentations.

A special thank-you to Carol Tiller, Young Lee,
Madeleine Sauve and to Don Legge for all your
invaluable help. Also a special thank

you to Darlene Lyons and Finlandia Nursing
Home for hosting an afternoon Q & A with Jillian.
These events would not have been possible with-
out all of your help.

Reminder to all participants: don't forget to
send in your book reviews (Attn: C. Legge) to
be entered in the August prize draw.

HPC Book & Journal Club

Congratulations to Shirley Cranston

, the winner of our first HPC Book & Journal Club draw: Shirley

thanks for submitting your review of Maggie Callanan and Patricia Kelly’s book, Final Gifts. Enjoy your

night at the movies.

Warmbhearts, Palliative Caregivers Sudbury/Manitoulin

April 2011 March 2012

($10,000 & over) ($250 & over) Friend ($100 and over)
Imelda & William McMullen

Donor Recognition

Major Benefactor
Northern Life

Caring Friend
Schuster Boyd McDonald

CTV Sudbury Bridge Club Int. Brotherhood of Electrical Workers -
Violet Roy 1687
Benefactor ($5,000 & over) Gerard Prevost

Lions Club of Coniston
Marcel and Denise Bray
Margarita Gatchev
Michael T. McConnell
Windshield on Wheels

Jason Lind RGD Graphic Designer
Patron ($2,500 & over)
USW Local 2020, Roger Morin, President
Sponsor ($1,500 & over)
Dr. Alan & Mrs. Adrian Vance

($1,000 & over)

Assante Wealth Management
USW - Leo Gerard, Intnl. President
Ken Neumann, Nat. Director

Compassionate Friend _ ($500 & over)

Mine Mill & Smelter Workers Local 598/CAW
Richard Paquin, President

Northridge Credit Union

St. Patrick’'s CWL

USW District 6, Wayne Fraser, Director

USW Local 6500, Rick Bertrand, President

USW, Dominion, Local, Northern & United
Insurance

Did you know?  Each year, Warmhearts Palliative Caregivers Sudbury/
Manitoulin provides support for close to 200 families. Each year, our volun-
teers provide over 8000 hours of support to individuals and families through
one of their most challenging journeys, last stages of life.
Warmhearts relies on the support of our donors to ensure that our
programs and services remain available to those who need us.
Please consider supporting us in one of the following manners;
- Donate to us online by visiting our secure website at
www.warmhearts.ca
Acknowledge a special occasion with a donation in honour of another
person as a unique & meaningful way to say congratulations
Make a donation in memory of someone who has past away
Host a fundraiser with the proceeds going to Warmhearts
Participate in one of our fundraising events
Remember us in your will

Contributor _

Help us Reach Out...

Many people in our community may need our help but
are unaware of the support offered by Warmhearts,
Palliative Caregivers Sudbury/Manitoulin. If you know of
someone who might benefit from palliative care support,
please pass along one of our brochures.
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Un soutien compatissat

pour les patients et leur fam!

Our Warmhearts brochure provides an overview of the
support and services we provide, at no charge, to help
Individuals complete their lives with comfort, meaning,

dignity and hope.

For copies of our brochures or for more information,
please call the Warmhearts office at 705.677.0077 or
visit our website at www.warmhearts.ca




Upcoming events...

USW LocAL 2020 CHARITY GOLF
TOURNAMENT

AUGUST 27  7:45 SHOTGUN START
Local 2020 is once again hosting a
charity golf tournament on Satur-
day, August 27 at Pine Grove Golf
Course on Hwy 69 S. Turn to Page
5, our Counting on our Community
page, for more information.

WARMHEARTS WALK

SATURDAY SEPTEMBER 17

We invite all Warmhearts volun-
teers, friends, family and the com-
munity at large to join us once
again as we tie on our walking
shoes for our annual Warmhearts
Walk for Palliative Care. The fun
begins at 10 o’clock with registra-
tion between 10 & 11a.m. at the
Warmhearts office, CNIB Building,
303 York Street. At 11a.m. the
Walk begins.

All participants are invited to join us
for a barbecue immediately follow-
ing the Walk.

MEMORIAL GATHERING

SEPTEMBER 26 6:30 - 8:30PMm
Client family members, caregivers
and Warmhearts volunteers are
invited to attend the next memorial
gathering scheduled for Monday

evening, Sept. 26 in the CNIB group
room, 303 York Street, Sudbury.
Parking is available at the back of the
building. Enter from Prete Street.

Families are invited to bring an item or

picture, a treasured memento of their
loved one to the gathering. Light re-
freshments will be served.

FUNDAMENTALS OF PALLIATIVE CARE

OcT. 5710 DEC. 7 6-9PMm

Watch for posters and more informa-
tion about registration at your office
and/or your Email later this year.
Contact Christine for further informa-
tion at 677-0077 ext. 227.

VOLUNTEER TRAINING SESSIONS

ENGLISH - OCT. 14  6-9PM
Applications are being accepted for

our English volunteer training session.

The course runs for 30 hours and will
be offered in the Fall beginning Octo-
ber 14, 2011.

Applications are available online at
www.warmhearts.ca _ or call our
Office Coordinator, Jeannette
Carriere at 677-0077 ext. 202.

WARMHEARTS UNSUNG HEROES BALL

NOVEMBER 12 6:30PM

This marks the 10th anniversary of
our newly re-named Warmhearts
Unsung Heroes Ball , proudly sup-
ported by Greater Sudbury Police,
Fire, and Emergency Medical

Room Rentals at CNIB:

Our friends at CNIB are accepting bookings for Room Rentals for upcoming
meetings and events. There are three rooms available, offering a variety of

amenities to accommodate groups of various sizes and needs. The facilities
are centrally located with free parking and are ideal for meetings, seminars,
conferences and special events. All rooms are wheelchair accessible and

catered meals are welcome.

All revenue from the rental program goes toward funding vital CNIB programs
and services. For more information or to book your next event please call 705

-675-2468 or visit the CNIB office at 303 York Street, Sudbury. To view pic-
tures of the rooms available for rent, please visit our website at

www.warmhearts.ca/home/news

and click on Room Rentals insert.

Services. Our Ball will be held on
November 12 at the Howard
Johnson Hotel, 50 Brady Street,
Sudbury. Tickets are $50 each and
the evening will feature live enter-
tainment, a performance by the
Firefighters Choir, silent auction,
dance and a mouth watering selec-
tion of hot and cold hors d’oeuvres.
Please contact Judy at
705.677.0077 ext 226 for more
information and to purchase your
tickets.

VOLUNTEER RECOGNITION &
CHRISTMAS SOCIAL/POTLUCK

NOVEMBER 6:00PM

All WPCSM volunteers are invited
to join us for our annual Volunteer
Recognition Evening and Christ-
mas Social . This is a great oppor-
tunity to reconnect with old friends
and meet new ones. It also gives
the Staff and Board an opportunity
to extend thanks for all that you do.
Hope you can join us. Watch this
page for more details.

TREE OF REMEMBRANCE

NOVEMBER - DECEMBER

Once again, thanks to the generos-
ity of mall management, and the
dedication of our volunteers, our
Trees of Remembrance will be set
up in the Southridge and Hanmer
Valley Malls. Ornaments are $5
each and can be placed on the tree
in memory of a loved one. (Dates to
be announced in our next newsletter.)

Warmhearts Palliative
Caregivers Sudbury/Manitoulin

Board of Directors

Marissa Holla, Chair
Jane Keown, Past Chair
Barb Desjardins, Treasurer

Angela Paquin
Kendall Yeomans
Gord Nicholls
Sue Lamoureux
Loretta Tompkins
Kimberly Donaldson
Jim Palys
Valerie Walker

A letter from our
Executive Director...

Mary Lou Hussak

It has been an eventful few
months for me as | settle into
the role of Executive Director
with Warmhearts Palliative Caregivers Sudbury/
Manitoulin. | have come to know some of our
dedicated, compassionate volunteers and | am
very lucky to be working alongside a group of
amazing staff members as | learn the ins and
outs of our organization. | have met some of our
tremendous supporters and have had the oppor-
tunity to share our mission with many of our com-
munity partners. Through all of this, | was able to
see quite clearly why our organization was re-
named to Warmhearts a few years ago.

| have witnessed first-hand the impact that the
compassion of our staff and volunteers has on
clients and family members. My best friend
passed away in June of this year and our volun-
teers were with her, providing support to her fam-
ily and to her in her last months and days. Most

evenings, one of our volunteers would sit with her
through the night so that her family members
could go home to rest after spending long days at
her bedside. They were there to comfort her, to
read to her or to just be there in case she woke
up. Her family and | knew that when our volun-
teers were with her, she was not alone. | can
never begin to tell you how much this support
means to those who love her.

| know that our team of volunteers and staff touch
the hearts of so many each year and | see the
difference that our organization makes to the cli-
ents and families who receive the services, edu-
cation and support that we provide to them. The
theme for this year’s Walk for Palliative Care is
“Footprints on my Heart”, a very meaningful say-
ing for those who deliver or receive our services. |
encourage you to please join us for our Walk on
September 17" as we show our support for the
work that we do in our community.

Thank you to all of you who have called or visited
me in the first few months in my position with
Warmhearts Palliative Caregivers with well
wishes and encouragement. | am so proud to
say that | now belong to such an amazing group
of individuals.

Coordinator...

Welcome to our Community Engagement
Judy Hyde

. Warmhearts Palliative Caregivers Sudbury/Manitoulin is pleased to welcome our

. new Community Engagement Coordinator, Judy Hyde. Judy has an extensive
background in volunteer resource management, fundraising and program delivery.
We are positive that her skills and knowledge will be a huge asset to our organiza-

tion and we look forward to working with her. In her role as Community Engagement Coordinator, Judy
will be working alongside our volunteers and revenue development committees to enhance our volun-
teer programs, community awareness and fundraising events. Please join us in welcoming Judy to our
team. Judy can be reached at 705.677.0007 ext 226 or by emailing her at jhnyde@warmhearts.ca

Volunteers Needed

Volunteers are essential to the work we do in the community. We are seeking individuals who would
like to volunteer their time and knowledge to become a member of our volunteer team. Whether you
would like to visit with people who need our support, would like to sit on our board of directors or as a
member of the organizing committee for one of our fundraising events, would like to help out in our
office or if you have a terrific idea for a fundraising event that you would like to hold on our behalf, we
want to hear from you. Please call Judy at 705.677.0077 ext 226 to set up a meeting to review some of

the terrific opportunities available to you.



Happenings...

Wellness through Therapeutic Lifestyle
Changes:

Previously called the Self-Care for Wellness Se-
ries, this new TLC series will continue to focus on
reducing your stress and promoting relaxation.

This year we will be introducing some new thera-
peutic lifestyle changes. Watch your Email for
more information later this summer.

Topics and dates TBA

Mark your Calendar

Fundamentals of Hospice Palliative
Care Course:

The next session of the Fundamentals course will
be held Wednesday evenings, 6 - 9 PM from
October 5 to December 7, 2011 (tentative dates).
Watch for posters and more information about
registration at your office and/or your Email later
this year. Contact Christine for further information
at 677-0077 ext. 227.

| have been busy revising the course and manual
and hope to see many of you there. Don't think
you need this education? Consider this:
Throughout our professional and personal lives,
all of us will be involved, directly or indirectly, with
a dying person(s). It could be a patient. A friend. A
family member. It could even be you yourself. The
knowledge and skills you will learn in this course
will benefit both you and those you help. In addi-
tion, the knowledge and skills you gain are highly
applicable to other aspects of your work and per-
sonal lives far beyond the dying process.

Hospice Palliative Care Education
is about LIFE

Upcoming Workshops:

Navigating Family Grief—October 6 ™ 6-8 PM
Howard Johnson Hotel, 50 Brady St. Sudbury

Free public presentation by Dr. Joseph Nowinski
during which he will give family caregivers and
those who are grieving themselves, an overview of
how grief has changed; and what actions they can
take to deal with the challenges they may face.
Open to everyone. Registration information will be
distributed later this summer.

The New Grief—October 7 ™ 9:00 AM-4:00 PM
Howard Johnson Hotel, 50 Brady St. Sudbury

This workshop will address how the ‘chronicity’ of
terminal illness today has changed the way we
grieve. As death has become less and less sudden
and less an unexpected event, many patients and
families today have to ‘live with dying’ for a pro-
longed period. Presenter, Dr. Joseph Nowinski
who co-authored, Saying Goodbye: How Families
Can Find Renewal Through Loss will speak about
this timely topic. Registration information will be
distributed later this summer.

Make sure that | have your correct Email ad-
dress so you won’t miss any educational op-
portunities. Email me at: clegge@warmhearts.ca

Resource Library:

Our Resource Library has so much to offer! Drop in
and check out our many books and videos on topics
that may be relevant to you!

Memorial Gatherings:

Memorial Gatherings are held every few months on
Monday evenings at 6:30 pm in the CNIB building
group room, 303 York Street, Sudbury. Parking is
available at the back of the building off of Prete
Street. Light refreshments will be served.

The 2011 Memorial Gathering dates are:

September 26
November 28

Families are invited to bring an item or picture, a
treasured memento of their loved one to the gath-
ering. We look forward to seeing you.

Counting on Our Community...

Thank you St. Patrick’s CWL:

Warmhearts Palliative Caregivers Sudbury/

Manitoulin was recently presented with a cheque for

$600 from the membership of St. Patrick’'s CWL.
Shown above left, Mary Lou Hussak, Executive Di-
rector, Warmhearts accepting the cheque from

Angelika Beauchamp, President, St. Patrick's CWL.

Our sincere thanks to this dedicated group for their
ongoing support to the programs of Warmhearts.
Your donation will make a difference.

Pensioner or Warmhearts volunteer. To register

please call 675-2461 ext. 242. Or Team lists and

contact information can be emailed to
bgagnon@uswsudbury.ca

or bcroskery@uswsudbury.ca

Teams must be paid to be registered. First come,
first served. Proceeds stay in the community and
support the programs of Warmhearts , Palliative
Caregivers Sudbury/Manitoulin.

USW Local 2020 - 12th Annual Fun for
Charity Golf Tournament:

UNITED STEELWORKERS

AUGUST 27

AMALGAMATED LOCAL

Local 2020 is once again hosting
a charity golf tournament with proceeds to Warm-

hearts . Last year's event raised a whopping $2,500

in support of the programs of Warmhearts and we
are delighted to extend our sincerest thanks to
USW, Local 2020 President, Roger Morin and to
Local 2020 membership for their hard work, gener-
osity and ongoing support.

This year’s event will be held on Saturday, August
27, with a 7:45 shotgun start, at Pine Grove Golf
Course on Hwy 69 S. The cost is $85 per golfer
and includes 18 holes, cart, steak dinner & prizes
for all. Teams must include a Steelworker,

USW Local 6500 presented with Plaque:

Each year, as part of our Donor Recognition pro-
gram, Warmhearts is honoured to present plaques
to eligible donors as an expression of our gratitude
and appreciation for the generous support received
throughout the year.

Old friends and long time sponsors, USW Local
6500, recently welcomed Warmhearts to their
June 15 membership meeting so that we could
thank them personally for the generous support re-
ceived over the past year.

The membership of Local 6500 donated a total of
$2,500 in support of Warmhearts palliative care
services in our community in 2010-2011. Warm-
hearts was honoured to present USW Local 6500
President, Rick Bertrand with a plaque in recogni-
tion of this generous support. Great job!!



